A change in FMLA & Leave paperwork with new fax number (859) 264-4384 effective February 1%

Please read all info below

verizon’

sedgwick.

Introduction to Sedgwick

On February 1, 2020, we're changlng our FMLA and Leave administrator to Sedgwick. Sedgwick
already administers Verizon's disability claims.

Here's what will happen

For open claims filed through January 33, 2020:
» FEffective February 1, submit paperwork to Sedpwick; prior to this follow current process
»  Claims will be automatically transferred to Sedgwick
« Sedgwick will send you a |etter outiining any actions you might need to take

For new claims beginning February 1, 2020;

+ Requirements for initiating a FMLA claim remain the same, beginning with a call-out to your
supervisor or absence administrator

+ The current fax number will be offline effective February 1, 2020

2o Use the new fax number for supporting docurnents: (859} 264-4384

+ Information ahout Sedgwick will be posted on About You on February 1

+  New forms will come from Sedgwick upen claim initiation and will be barcoded to provide
faster claim review, Discard any prior FMLA forms.

When asked by the National about getting the forms because they will be barcoded specific to the
individual, the Company responded with the options below:

There are several ways employees can access the form timely once Verizon moves to Sedgwick.

Options to access the forms:

1. Optinto email by calling Sedgwick.

Associates may contact Sedgwick and request to opt into email as soon as absence is loaded into the
system. Absences wilt be sent to Sedgwick three times a day (9AM, 2PM, and 7PM ET). Absences should
be viewable by Sedgwick within 30 minutes of the absences being sent on the file from

Verizon. Sedgwick indicates that it could take up to 1 day for the form to be emailed.

2. Optinto emaill via MySedgwick.

Note, the absence will be visible on MySedgwick within approximately 30 minutes from when it is
reported on the Verizon file sent to Sedgwick (9 AM, 2 PM, 7 PM ET). Sedgwick indicates that it couid
take up to 1 day for a form request on MySedgwick {https://claimlookup.com).

3. Receive forms by mail. Forms are mailed within 1 business day upon receipt of absence,



4. Forms are also visible and can be downloaded in MySedgwick once they have been mailed by the
examiner. Examiners will send the forms within 1 business day of receipt of the absence from Verizon's
file



Email:

verizon’

sediick‘

Introduction to Sedgwick

On February 1, 2020, we're changing our FMLA and Leave administrator to Sedgwick. Sedgwick
already administers Verizon's disability claims.

Here's what will happen

For open claims filed through January 31, 2020:
o Effective February 1, submit paperwork to Sedgwick; prior to this follow current process
« Claims will be automatically transferred to Sedgwick
« Sedgwick will send you a letter outlining any actions you might need to take

For new claims beginning February 1, 2020:

« Requirements for initiating a FMLA claim remain the same, beginning with a call-out to your
supervisor or absence administrator

» The current fax number will be offline effective February 1, 2020

o Use the new fax number for supporting documents: {859) 264-4384

« Information about Sedgwick will be posted on About You on February 1

» New forms will come from Sedgwick upon claim initiation and will be barcoded to provide
faster claim review. Discard any prior FMLA forms.




About You Link referenced in email above:

Whenyouneedtimetocarefor
yourself andothers...

Family Medical Leave

We know that balancing work and famdily fa can be difficult at 3imas, especially when there Is anillnass, infury, or someone in your family who needs to be cared
for. The Family and Medical Leave Aot {FMLA) can help make things & itle asier by providing unpaid leave io efigible employees for medical or family reasons,

Whatis familymedical [eave?
The Family ard Medical Leave Act providss wp 1o 12 wwesks of unpald job-protactsd lzave znsmply that can be usad for your swin dingss ar
Injury, earing for a family membar who has & serlons medical candiffon, or for femly-ralzied events fik= having & behy or adopting a ehild.

FML® raters fo the faddaral program, but sems atatss may also have their own famity end madical laavs laws.

Whoiseligiblefor FmlL?

it order 1o quzlily fo 1ake Femily and Medics! Lazve yau must m2et zll of the fallewrng conditions:

= Have bean employed by Veriron for af Izast 42 manths

+ Havs worad st laast 1,250 hovrs during the prior £2 menth period

= Have FMLA fime zveliabds

« Have 2 qualivizg reason esteblished by the Federa! government end reseivad certification fram Sedgwick



Ifyoumeetthe ahove criteria...
Farily and Medical Leave may be usad for one of the following qualifying reasons:

Your own serious health condition
To care for your immediata family mamber (spouse, son, daughter, or parent) with a serious heatth condition

Birih of & child, including leave to care for or bond with the newborn. Your leave must be taken within 12 months of the birth, and, unless you and the Company
agree otherwise, must be taken all at one time.

Placement of a child with you for adoption or fester Gara. Your leave may precede the placement, but must be takan within 12 months of the placement, and,
unless you and the Company agree otherwise, must be taken all at ong tims,

To care for a Service-mamber, including a vetsran, who was discharged within five years precading the leave , who is your spouse, parent, child, or next of
Kin with & serious injury, pre-existing injury or illness that was incurred or aggravated in the fine of duty.

To address certain qualifying exigencies arising out of the fact that your spouse, son, daughter, or parent (the "military member™} is in the regular Armed Forces
and is deployed to aforsign couniny, or has keen deployed to a fareign country under a call or order to covered acive duty in the National Guard or Raservesin
suppart of a coniingency aparation or to cara for & military member's parent who is incapable of seff-care when the care is necessitated by the member's
cavered active duty ("Qualifying Exigency Leave™),

Please notify your supervisor and schedule your time off in advance, or as soon as possible.

Resources
= You czn dowricad ihe complets Guide o [nitiating Fedaral FXL A ard Stats Lezve,

= You can find mere infermeton en Elicibility &4 Appiying for £y

o Wavs answered tha most fraquantly eskad questions on the FLA FAO page.

Verizon's Emaloyes Assistanca Program (EAP) provides solutions to help you balanca wark 2nd (itg threugh confidantial and essilty
accasaibls servicas. Tha EAP ia avallable 24 hours 2 day, 7 days 2 wazR 21 1-B58-34.867 , You cun also peesss the EAP on ling at
htnfrpanthem comfaanhiarizen




